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AHAJII3 TMHAMIKH MOXKEXHIX PU3UKIB Y JbBIBCHKIN OBJIACTI

HInanuyx A.A.
Menbumkosa O.B., noueHT xadenpu npukIaaHol MaTeMaTHKA | MEXaHIKH, KaHA. (i3.-MaT. HayK, TOLEHT
JIbBIBCBKUIT IepKaBHUNA YHIBEPCUTET O€3MEKH JKUTTE M SITBHOCTI

3a0e3neueHHs MOKeKHOI Oe3MEeKH K CKIIaI0BOI MPUPOAHO-TEXHOT€HHOI O0€3MeKu HaCceIeH-
HS 1 TEPUTOPIi € ONHIEI 3 HAMBaKIMBIIINX (PYHKIIHA neprxaBi. Mi>KHAPOIHUI TOCBI CBIAYUTB, L0
B YMOBaX HAJEXKHOI EP’KaBHOI KOOPAHMHALII MPOTHIIOXKEKHUX 3aXOAIB Ta 3a0€3MeUeHHs] BUIIEpe-
mkarodoro po3sutky miaposainie JJCHC moxxHa AOCATTH MO3UTUBHUX PE3YJbTAaTiB y OOpoThOI 3
noxxexkamu. 1{e Haouno nokaszanu CIIIA B 70-Ti poKH, KOS 32 JOTIOMOTOK0 €HEPTiHHNUX ePIKaBHUX
3axXO0MiB Ta LIJBOBOTO 301JBbIIEHHS] BUTPAT HA MaTePIlaibHO-TEXHIYHE 3a0€3MEUEHHST MPOTUITOKEK-
HUX TIAPO3A1IB 3MOTJIH 3a KUJIbKAa POKIB CYTTE€BO MOJIIMIINTH CUTYAIIIO 3 MOXKEXKaMHU (3HIDKEHHS
qriciia 3arubiux Jmoael B 2,2 pasu 1 CyTTEBE 3MEHIIEHHST 30UTKIB BIA MOXKEXK).

OnHUM 13 HOBITHIX MIOXOAIB [EPKaBHOI TMOJITUKH PEryIIOBaHHA OE3MEeKOI € PH3HK-
OpIEHTOBAHMU MiJX1J, HOPMATUBHO-3aKOHONAaB4Ya 0a3a SIKOTO ChbOTOJHI aKTHBHO PO3POOISETHCS.
ITig p3suKOM pO3yMi€ThCs KIJTbKICHA Mipa HeOe3MeKH, 110 BPaXOBYE HMOBIPHICTP BHHUKHEHHS He-
raTUBHUX HACIIAKIB Bl 301HCHEHHS TOCIIOAAPCHKOI AISIbHOCTI Ta MOYKIIMBHIA PO3MIip BTPAT BiJ HUX
(3a 3axoHOM Ykpainu Big 05.04.2007 Ne877-V).

3 MEeTOI BH3HAYEHHs HEOOXIAHMX 3aXOfiB, 0OCATIB BUTPAT CIPSIMOBAHUX HA TOKPAIIEHHS
MOKEXKHOI Oesnekn y podoti Ha ocHOBI gAanux YKpHJ/IIL3, I'oj0BHOrO ynpaBaiHHS CTaTUCTUKU
VYkpaiau ta I'onosroro ynpasninnsa JJCHC Vkpainu y JIeBiBCBKiH 0bnacti y poOoTi mpoBeneHo
aHaJ3 JMHAMIKH OKEeXKHUX pH3HKIB y JIbBIBCHKHMI oOnacti 3a octaHHl 10 pokis.

B Vkpaini Hemae 3aTBepIKEHIX METOAMK LIONO PO3PAXyHKY IMOKEKHUX PU3HKIB. B kpainax
€spory, Pocii Ta CIIIA migxonu A0 OLIHKY MOXKEKHUX PH3HUKIB MatOTh CBOI OCOOJIMBOCTI, ajie B OLTb-
IIOCTI BUNAJKIB BU3HAYECHHS 3HAUEHHS MMOJKEIKHOTO PU3MKY 0a3yeThCsl HA CTATUCTUYHMX MaHuXx. [Ipu
BIMOMHMX TOKa3HUKAX P — KIJIbKOCTI MOXKEXK, Z — KIJILKOCTI 3aru0iux Ha moskexxi Ta N — KiJIBKOCTI
HACEeJICHHSI OCHOBHI TIOYKEXKHI PU3UKH OOUUCITIOIOTH 3a (hopmynamu[1]:

P . ”
- R = = PU3HUK IS JIEOAMHH 31TKHYTHCS 3 TIOJKeXKero (Hioro HedesneyHnMH (pakTopamu) 3a OfH-

VA . y
HULIO Yacy, 3”0¢ ; Ry =— — pVBUK U1 JIOIMHU 3arUHYTH TIPH TIOKEXK1 (BUSBUTHCS HOTO XKePT-
107 m00. pix P

woo. |, _ L . . J1100.
BOIO), | ——— |; Ry =— — pHU3HK JIs JIOJMHH 3aTHHYTHU BiJl IOKEXK 32 OAMHMIYO Yacy | — % |
2 5 :
107 nooxc N 107 moo0. pix

ITpoBeneHe JOCTiIKEeHHs BUSBIJIO TIO3UTHBHY AMHAMIKY pusukiB 15 ta R; sk B uinomy no
Vikpaini, Tak ii y JIbBiBCbKiii oOnacTi 30kpeMa: 3HaueHHst 1y o Ypaini y 2013 poli MeHIle aHanori-

yHOro 3HaueHHs y 2004 pori B 1,75 pasu, a y JIbBiBchkiii o6macTi y 2,45 pasu. 3nauenns Ry mo Ykpa-

iHI 32 TOCTIAKYBaHHUH Mepio 3MeHIIHIOCh B 1,42 pasw, y JIbBiBChKii obmacti y 1,56 pasu. Orpumanuii
pe3yJbTaT MOYKHA TPAKTYBATH SIK 3MEHIIEHHS PU3UKY JUTS JIFOJMHH 3arMHYTH Bl noxexi. Pasom 3 Tum

PH3HK JUI JIFOMMHH 3iTKHYTHCS 3 TIOXKEXer0 1% Mae cTifiky TeHmeHmiro no spocranns (puc.l.) . Leit

¢axt norpedye MOMATKOBHUX IOCHTIIKEHb, 3 METOK BH3HAYE€HHs (DAKTOpIB, IO BIUIMBAIOTH HA MOTIp-
IIEHHS TOJKEXKHOT OE3MEKH Ta YAOCKOHAICHHS YIIPABJIHHS MTOYKEKHUMH PU3UKAMH.
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Puc. 1. JTunamixa pusuxie Ry onsa Yipainu ma Jlveiscoroi obracmi.
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SELECTED ASPECTS OF INTERCULTURAL COMMUNICATION
IN EMERGENCY SITUATIONS

Galarowicz Oksana,
associate professor at The Main School of Fire Service in Warsaw, Poland

Emergency situations do not only require professional skills and knowledge about rescue
operations, crisis management and risk analysis, they do demand from rescuers and other specialists
engaged in rescue operations, deep comprehension on intercultural communication and cultural
awareness.

Cultural awareness can be defined as understanding of other nations on the basis of our
knowledge about their cultural background and treating those people according to their norms, tra-
ditions and beliefs.

Cultural awareness is a crucial issue in emergency situations, especially during international
missions. Even though, rescue procedures are stable for all people, several aspects should be con-
sidered while being on mission in another country. Lack of knowledge on cultural issues of the
country can lead to a big harm and tragedy.

Intercultural communication is useful while dealing with negotiations and problems solu-
tions during providing humanitarian aid or discussing the procedure of rescue operations.

Body language also seems to play a great role. As it is know, gestures in different countries
may have different meanings, sometimes, they are completely opposite.

People of different countries have got different perception of an emergency situation. Some
consider it to be a great disaster and evil, while others blame themselves for such a punishment
from heaven. Thus, people perceive it according to their background, personal experience, religious
beliefs, education and environment.

Therefore, rescuers, experts and other specialists participating in rescue operation and its
pre- and post- stages should be open-minded and familiar with the aspects mentioned above. Deliv-
ering help is an art, however it is not art of rescue job but art of negotiation, which involves political
aspect, religious hierarchy, diplomacy, psychological aspect, cultural awareness and human vulner-
ability. Those aspects will be reviewed in the given paper.
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